Personal and Crisis Support

	Service and Details
	Description

	Parentline

Ph: 13 22 89
	Parentline is a statewide telephone counselling, information and referral service for parents and carers with children from birth to eighteen years. It is a confidential and anonymous service that is the cost of a local telephone call throughout Victoria.

Parentline counsellors come from a range of professional backgrounds including Psychology, Social Work or Teaching.

Parentline assists with the development of positive parenting strategies and the provision of skills aimed at empowering parents by promoting and contributing to the confidence, resilience and well being of families.

Parentline counsellors are able to discuss a diverse range of topics from two year old tantrums, sleep issues, child behavioural issues, school bullying, adolescent issues such as risk taking behaviours and depression, separation and divorce, through to domestic violence.

Parentline operates from 8.00am - 12.00am midnight 7 days a week.

	Domestic Violence and Incest Resource Centre (DVIRC)

Ph: 9486 9866
http://www.dvirc.org.au
	DVIRC is a statewide resource centre for information about domestic violence and sexual assault. It provides education and training, publications, consultation for workers, and referrals for those affected by family violence.

	Child Protection Crisis Line

Ph: 13 12 78
	This crisis line is a 24 hour telephone service providing assistance and support in the area of child abuse prevention for people in Victoria.

	Lifeline

Ph: 13 11 14
	Lifeline - A 24 hour telephone counselling service available for anyone, at any time and from anywhere in Australia for the cost of a local call.

	Kids Helpline

Ph: 1800 55 1800
	Kids Help Line is Australia's only free, confidential and anonymous, 24-hour telephone, email and online counselling service specifically for young people aged between five and 18.

	Mensline

Ph: 1300 789 978
	Mensline - A national telephone counselling line for men who want to talk about family or relationship concerns. Men’s Line provides information, support and referral 24 hours a day from anywhere in Australia for the cost of a local call.

	Beyond Blue

Ph: 1300 22 4636 www.beyondblue.org.au
	An information line and website full of information and useful resources for people feeling down or depressed or know others experiencing this.


Grief and loss support:

	Association for children with a disability http://www.acd.org.au/
	An information, support and advocacy organisation for children with a disability and their families

	Parent to Parent http://www.deakin.edu.au/dhs/parent_to_parent
	Information about different aspects of raising a child with special needs

	Australian Centre for Grief and Bereavement http://www.grief.org.au/
	The Australian Centre for Grief and Bereavement is an independent, not for profit organisation which provides a number of services around grief and bereavement, including educational services, and the Bereavement Information and Referral Service.

	Grief line 

Ph: 9935 7400
	Grief line can provide Bereavement support (anonymous) and Referral to other services. Hours 12 noon to 3 am, 7 days a week.

	The National Association for Loss and Grief

Ph: 9650 3000

Freecall country Vic 1800 100 023 http://www.nalagvic.org.au
	NALAG is a not-for-profit association of individuals and organisations that works to facilitate and improve the community's awareness of loss and grief issues and its capacity to effectively respond to loss and grief including bereavement

	Very Special Kids

Ph: 9804 6222

http://www.vsk.org.au
	Very Special Kids supports families throughout their experience of caring for children with life-threatening illnesses or disability.


Other Services for Counselling, Psychology and Mental Health support:

Consider contacting:

· Your local GP (Individuals may be eligible to access psychological services through the new Medicare items for psychological treatment by registered psychologists.  For more information, see below for the Fact Sheet: Better access to psychologists through the Medicare Benefits Schedule. 

· Your local emergency department

· Community Mental Health Team (see below) or see http://www.health.vic.gov.au/mentalhealth/services/
· See Yellow Pages for local counselling/psychological services

· Find a psychologist through the Australian Psychological Society http://www.psychology.org.au/
Community mental health teams:

Outer East

This Mental Health Service Area covers: Maroondah, Knox, Yarra Ranges

Psychiatric triage (information, assessment and referral)

24 hours a day, 7 days a week Telephone: 1300 721 927

Inner South East

This Mental Health Service Area covers Port Phillip, Stonnington and Glen Eira-Caulfield. 

Psychiatric triage (information, assessment and referral)

24 hours a day, 7 days a week Telephone: 1300 363 746 

Inner Urban East

This Mental Health Service Area covers: Yarra and Boroondara

Psychiatric triage (information, assessment and referral)

24 hours a day, 7 days a week Telephone: 1300 558 862

Inner West

This Mental Health Service Area covers: Mooney Valley and Melbourne 

Psychiatric triage (information, assessment and referral)

24 hours a day, 7 days a week Telephone: 1300 304 407

Mid West

This Mental Health Service Area covers: Melton and Brimbank 

Psychiatric triage (information, assessment and referral)

24 hours a day, 7 days a week Telephone: 1300 859 764 

North West

This Mental Health Service Area covers: Hume and Moreland 

Psychiatric triage (information, assessment and referral)

24 hours a day, 7 days a week Telephone: 1300 768 073 

For other geographic (including regional) areas, see:

http://www.health.vic.gov.au/mentalhealth/services/
RESTRICTIVE INTERVENTIONS

Extensive resources and information on restrictive interventions is available at the Office of the Senior Practitioner website.

http://www.dhs.vic.gov.au/disability/about_the_division/office_of_the_senior_practitioner
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