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NEWSLETTER  ISSUE 38 – MAY 2011          
�

 

COMMUNICATE, PARTICIPATE, ENJOY! 
SOLUTIONS TO INCLUSION - CONFERENCE 2011 

 
Scope’s Communication Resource Centre held a highly successful two day conference on 

March 21st and 22nd. The focus of the conference was on how to enhance the participation 

and inclusion of people with profound intellectual and multiple disabilities. The program 

included a combination of keynote addresses, concurrent workshops and presentations. 
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Jo Watson, Research Fellow at Scope, gave a thought provoking key note address on  

day one, titled: “Inclusion – A Universal Right?”. 

Keith McVilly, Associate Professor at Deakin University, delivered the key note address on 

day two, titled: “Beyond housework and community outings: Engagement in relationships 

as the next challenge for Active Support.” 

Over 300 people attended with many delegates travelling from interstate, regional Victoria 

and even New Zealand. A summary of registrations indicated delegates came from a 

variety of organisations and from a range of professions. Some of these included support 

workers, co-ordinators of residential and day services, case managers, rural access 

workers, speech pathologists, therapists, dentists, teachers and parents. 

There were in excess of 30 speakers presenting papers across the two days. The 

speakers generously shared their experience, knowledge and resources with us over the 

two days. 

Some of the themes of papers and workshops included communication, decision making, 

engagement, multi-sensory activities and health issues for people with profound 

intellectual and multiple disabilities. 

During lunch and morning tea breaks, delegates also had the opportunity to visit some of 

the trade displays and exhibitors. 

Feedback received from people attending the conference has been extremely positive and 

include comments such as: 

“Left me wanting more and feeling enthusiastic” 

“The keynote was inspiring. What a wonderful start to the conference” 

“Presenters were interesting – gave me really practical information I can take back and 

use” 

“The Practical Guide given to us is excellent. Great to have information to refer back to. 

Great resources” 

“The highlight was the quality of papers and opportunity for networking” 

“Presentations were practical, short, sharp and full of good content” 

“The exhibits were great”. 

A number of presentations, including both key note addresses are available on the Scope 

website. A special event featuring Jo Watson’s work on supported decision making will be 

held on 23rd September 2011. See page 7 for more information. 

http://www.scopevic.org.au/index.php/site/resources/conferenceresources  

Denise West 

Manager - Communication Resource Centre  
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PRESENTING AT THE “HAVING A SAY” CONFERENCE 2011 

By Thomas Banks 

The “Having A Say” Conference is the largest national 

disability advocacy conference in Australia. With more than 

2000 delegates at this year’s event, which was held in 

Geelong in February 2011, the conference was the most 

successful one on record. I was given the opportunity to 

speak at the conference along with Ron Morey, who is a 

colleague at Scope’s Communication Resource Centre. We have been working together 

on a Communication Access checklist so we did a presentation at the conference about it. 

The checklist is part of the Communication Access Project led by the Communication 

Resource Centre and Regional Communication Services. This project aims to break down 

barriers for people with communication difficulties. 

Ron and I are a part of a bigger team of people with disabilities whose work involves 

conducting communication audits on businesses and service providers such as bars, 

cafes, disability service providers, doctors, Centrelink and shopping centres. 

We would like to establish a nationally recognised symbol to represent businesses and 

services that are Communication Accessible. This will mean that people with disabilities 

will be assured that they can walk into a place and know that they will be able to 

communicate effectively with the staff. 

I think that this project is really important to people with disability’s self esteem and for their 

general well being. Everyone in our community deserves the right to walk into a shop and 

be able to communicate effectively with the staff, regardless of their disability. People with 

communication difficulties often face additional barriers. We are more embarrassed when 

we go into a shop and the staff members are not willing to engage with us as an equal 

member in the community. We have seen some great advocacy work that has been done 

around wheelchair accessibility, but we haven’t seen any work until now around creating a 

Communication Accessible symbol, so that’s why I’m involved in this project. 

I would like to see services in our community that welcome and value 

people with communication difficulties, and services that are able to 

communicate successfully with people who have a communication 

difficulty. 

If you would like to know more about this project, you can contact the 

Communication Resource Centre. 
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AAC AWARENESS – Some highlights from 2010  

·  ComTec speaks Volumes about Communication 

ComTEC, Yooralla, hosted an 'Open Day' in October 2010 

as part of Augmentative and Alternative Communication 

(AAC) Awareness Month. Electronic and non-electronic 

communication aids were demonstrated. Around 150 

people attended, with many participating in sessions 

presented by users of AAC and the people who support them. Several suppliers of 

electronic communication devices demonstrated their equipment, giving people the 

opportunity to have 'hands on' experience with hi-tech AAC.  

·  Silent Morning Tea with the CRC 

The Communication Resource Centre hosted its annual Silent 

Morning Tea at Scope Box Hill. At this morning tea you can “talk” 

with your mouth full! People are encouraged to use alternative means of communication, 

e.g. SMS on mobile phones, text to speech apps on I-phones and I-pads, mime or 

alphabet spelling boards.  The event aims to raise awareness that there are 1 in 500 

people in the community with little or no speech.  

·  Can’t Talk - CAN Communicate 

The Communication Resource Centre created an awareness campaign to promote the 

message: Can’t Talk- CAN Communicate! Brochures and 2,000 pens were distributed by 

the Communication Resource Centre and Regional Communication Services to significant 

community members or people who have supported the work of the Communication 

Access Network (CAN).  

·  Morning Tea with AAC in Gippsland, Victoria 

Three Scope services in Gippsland celebrated together at a 

morning tea. The aim of the day was to enable people to 

experience the importance of social conversation for 

people with communication difficulties. It also aimed to 

increase people’s understanding about why people might 

use behaviours when communication breaks down. 

People discussed what messages should go onto a communication board and had a 

chance to experience what it is like to communicate without speech. 

A survey showed that Morning Tea with AAC significantly changed people’s views about 

difficulties for people who do not use speech to communicate.  
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NEWS, RESOURCES AND INFORMATION 

·  Through The Eyes Of A Person With A Disability - Th omas Banks  

Thomas says: “Written from the eyes of a young 16 year old with 

cerebral palsy, “Through The Eyes Of A Person With A Disability” 

will inspire you to live your life to the fullest every single day. It’s 

written by pure honesty and will challenge the way you think about 

the world. 

For more information and to purchase a copy of this remarkable 

book, you can email Thomas Banks at author.thomas.banks@gmail.com.” 

Prices: 

- Individual - $25 (Free signature included) 

- Organisation - $30 (Free signature and a $5 postage fee included) 

·  Vicnet 

Vicnet have created a Facebook page so people can share ideas and 

experiences about their Internet Workbooks. If you are on Facebook, you 

can become their friend! 

Vicnet have just released their new series of books, Skype, Online radio, 

Working with pictures, Google Maps, Google Earth, Google Images, 

YouTube and Websites in my language. These books are free to download:  

http://www.vicnet.net.au/news/item/104-youtube-skype-and-more-vicnet/'s-new-training-

workbooks.html  

·  ReacTickles 

Wendy Keay-Bright is Reader in Inclusive Design and Principal Lecturer in Graphic 

Communication at the University of Wales Institute, Cardiff. Her practice-led research 

involves designing software with small groups of children with Autism Spectrum Disorders.  

One outcome of this process includes the ReacTickles project website and ReacTickles 

software. ReacTickles has many applications with both children and adults with disabilities. 

http://reactickles.org/page/what-are-reactickles   

Email: wkbright@uwic.ac.uk  

·  Guardianship 

The Law Reform Commission has completed a Consultation Paper of the Victorian 

Guardianship and Administration laws. The paper explores how guardianship laws can be 

clarified and improved to protect the rights of people with disabilities who are unable to 

make or have difficulty making important decisions. 

�
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You can request hard copies of the Consultation Paper, including formats such as Easy 

English. Email law.reform@lawreform.vic.gov.au.  

Website 

http://www.lawreform.vic.gov.au/wps/wcm/connect/justlib/Law+Reform/Home/Newsroom/L

AWREFORM+-+Have+your+say+about+guardianship+laws+%28news%29  

 
“NEW AND EXCITING COMMUNICATION PRODUCTS” 

·  Communicate around the home 

Communication and visual supports designed 

for adolescents and adults to assist 

communication and interaction at home. 

Communicate around the home provides you with 6 

ready-made communication aids: Chores Chart, 

Shopping Book, 4 Communication Placemats, Who’s 

Here Today Board, Community Request Cards and AFL Footy Tipping Chart. 

Price: $990.00 (Inc. GST) 

 
·  My Calendar  

A magnetic board designed for children and adults who have difficulty reading and 

writing. Pictures and photos of events and activities can be displayed for 2 months. 

My Calendar consists of: 

�  2 x A3 (30cm x 42cm) magnetic boards 

�  Over 70 picture magnets for a broad range of events and 

activities 

�  Magnetised days of the week and months of the year, 

allowing you to update for the following month 

�  Storage area – allowing you to keep all materials together. 

      Price: $ 275.00 (Inc. GST) 

 

COMPIC 

ON SALE – SPECIAL PRICE $165.00 (Inc. GST) 

 COMPIC is a set of 1,700 computer-generated line drawings called pictographs. The 

pictographs provide a visual cue accompanied by a word or phrase, which you can use to 

create communication aids, visual supports and literacy supports. 

To order , go to http://www.scopevic.org.au/index.php/site/resources#Communication  
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2011 WORKSHOPS, TRAINING AND INFORMATION SESSIONS 

SPECIAL EVENT 

We are pleased to announce that Jo Watson , a recent Key Note 

speaker and presenter at our Communicate Participate, Enjoy! 

Solutions to Inclusion Conference 2011, will present a half day 

workshop Listening to those rarely heard: Supporting those 

with severe to profound intellectual disabilities t o live lives 

they prefer through supported decision making. 

This workshop is designed to 

1. introduce participants to supported decision making, particularly as it relates to 

people with severe to profound intellectual disabilities.  

2. provide some resource materials designed to guide those who support adults with 

severe to profound intellectual disabilities to have their preferences heard through 

supported decision making.  

Date:  Friday 23rd September - 9.30am - 12.30 pm 

Venue:  Box Hill Library - 1040 Whitehorse Rd, Box Hill    

Cost: $132.00 (Inc. GST)  

Places are limited. Please register now.  

Please download and complete a workshop application form.  

http://www.scopevic.org.au/index.php/site/whatweoffer/communicationresourcecentre/edu

cationtraining/trainingworkshops  

 
 
Did you know the Communication Resource Centre holds FREE information sessions?  

 Date Venue 

Tuesday 12th July 
Scope 

669 Glen Waverley Rd 
Glen Waverley 

Tuesday 13th Sept 
Scope 

830 Whitehorse Rd 
Box Hill 

COMMUNICATION AIDS AND RESOURCE 
INFORMATION SESSIONS 
(10.00am to 11.30am) 
 
FREE OF CHARGE 
 
Contact us to register your place! Monday 28th Nov. 

Scope 
177 Glenroy Rd 

Glenroy 
 

 

 
DISCLAIMER. The views expressed in the Communication Resource Centre Newsletter are those of the individual 
contributor and do not necessarily represent the views of the editorial team.  Please note that neither the individual 
contributors nor editorial team can be held responsible for any consequences resulting from the purchase or use of 
training / resources / information, etc. 
COPYRIGHT. Please note that any requests to reprint any articles in other journals need to be referred to the 
individual contributor. 
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Name of Workshop Dates Venue  
Cost 
(incl. 
GST) 

BOARDMAKER Version 6 BASIC Workshop   
(9.30am – 12.30pm) 

Monday 
4th July 

 

Thursday 
8th Sept. 

Scope 
830 Whitehorse Rd 

Box Hill 
$132.00 

BOARDMAKER Plus Version 6 - Interactive 
Workshop  
(9.30am – 12.30pm) 

Monday 
18th July 

 

Thursday 
22nd Sept. 

Scope 
830 Whitehorse Rd 

Box Hill 
$132.00 

COMMUNICATION AND BEHAVIOURS OF 
CONCERN Workshop 
(9.30 am – 4.00pm) 

Wednesday 
19th Oct. 

Scope Glenallen 
669 Waverley Rd 
Glen Waverley 

$264.00 

COMMUNICATION STRATEGIES AND 
RESOURCES Workshop  
(9.30 am – 4.00pm) 
Presenter:  Karen Bloomberg 

Friday 
2nd Sept. 

Box Hill Library 
1040 Whitehorse Rd 

Box Hill 
$264.00 

EASY ENGLISH WRITING COURSE (1 day 
Workshop) 
(10.00am – 4.30pm) 

Monday 
25th July 

 

Monday 
10th Oct. 

Melbourne 
Multicultural Hub 

506 Elizabeth Street 
Melbourne 

$297.00 

EASY ENGLISH WRITING COURSE (2 day 
Workshop) 
(10.00am – 4.30pm) 

Tues, 
16th & Wed. 
17th August  

 

Tues. 8th & 
Wed. 9th 

Nov. 

Melbourne 
Multicultural Hub 

506 Elizabeth Street 
Melbourne 

$605.00 

16th June  
Scope Glenallen 
669 Waverley Rd 
Glen Waverley 

$110.00 

21st  July  
Scope Glenroy 
177 Glenroy Rd 

Glenroy 
$132.00 GASTROSTOMY SUPPORT Workshop 

(9.30am – 1.30pm) 

18th August  
15th Sept.  
20th Oct. 
17th Nov. 

Scope Glenallen 
669 Waverley Rd 
Glen Waverley 

$132.00 

SENSORY-FOCUSED PRACTICE  
(9.30am – 4.00pm) 
Presenter: �Mandy Williams 

Friday  
7th Oct. 

Box Hill Library 
1040 Whitehorse Rd 

Box Hill 
$264.00 

STORIES : SOCIAL STORIES AND 
SENSORY-FOCUSED STORIES Workshop 
(9.30am -  4.00pm) 
Presenters: Barbara Solarsh and Mandy 
Williams 

Friday 
24th June 

Box Hill Library 
1040 Whitehorse Rd 

Box Hill 
$220.00 

For more details about workshops and information sessions go to: 
http://www.scopevic.org.au/index.php/site/whatweoffer/communicationresourcecentre/educationtraining 
 
Contact details: Communication Resource Centre, Sco pe, 830 Whitehorse Rd, Box Hill, 3128 
Telephone:  03 9843 2000      Fax:  03 9843 2033     OR      email   crc@scopevic.org.au .  


